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LPPA Engagement, Marketing & Communications Team Report March 23

Section 1

Engagement Activities Q4 2022/23 (Jan 23 — March 23)

Section 2

Planned Activity Q1 2023/24 (April 23 — June 23)

This report provides an overview of activities undertaken by the LPPA Engagement, Marketing &
Communications Team in the period January to March 2023, and activities the team will be
undertaking in the next 3 months.

Executive Summary

In Q4, there have been various communications and engagement activities which have supported
LCPF members and employers, including the transition to the UPM Employer Portal, monthly return
upload training for employers and PensionPoint navigation for members.

For Q1, the focus will continue to be on monthly returns and navigating the UPM employer portal, and
sessions on how to complete and upload the leaver form on the UPM employer portal.

For members, the focus in April and May will be on providing access to P60’s documents (22/23) in
PensionPoint.

All engagement and communication objectives were successfully delivered during the period, and
plans are on track for Q1 (further detail is provided in the report).

Chris Dawson
Head of Engagement, Marketing & Communications (LPPA) 10 March 23



1 Engagement Activities Q4 2022/23 (Jan 23 to March 23)
*Activities up to 3 March 2023

1.1 Engagement Activity — Employer and Member Training

Date Activity Employer Name Number
Attended
05/01/2023 Submitting Monthly Returns LCPF Employers 8
09/01/2023 Pre-retirement (True Bearing) Lancashire County Council 22
10/01/2023 UPM Employer Portal LCPF Employers 4
10/01/2023 Making Sense of Your Pension LCPF Members 12
12/01/2023 Making Sense of Retirement LCPF Members 11
17/01/2023 Submitting Monthly Returns LCPF Employers 5
19/01/2023 LGPS Scheme Essentials LCPF Employers 9
02/02/2023 Submitting Monthly Returns LCPF Employers 6
06/02/2023 Pre-retirement (True Bearing) Lancashire County Council 19
07/02/2023 Pre-retirement (True Bearing) West Lancashire Council 27
07/02/2023 Making Sense of Retirement LCPF Members 9
09/02/2023 Pre-retirement (True Bearing) Edgehill University 21
09/02/2023 Making Sense of Your Pension LCPF Members 9
09/02/2023 UPM Employer Portal LCPF Employers 7
21/02/2023 New Recruits (PCSOs) Lancashire Police 30
22/02/2023 Submitting Monthly Returns LCPF Employers 7
27/02/2023 Pre-retirement (True Bearing) Preston Council 20

Summary of data table above:

Pre - Retirement LG (True Bearing): LPPA deliver pre-retirement sessions (same content as the Retirement

Essentials workshops) and True Bearing are the organisers.

1.2 Engagement Activity — Employer visits and support

In addition to the employer and member training sessions delivered during Q4, there have been
virtual employer visits and support sessions held. These have had a focus on navigating the UPM

employer portal and uploading the Monthly Return via the portal.

Date Session Employer Name Number
attended
03/01/2023 Employer Visit (support) Safenet 1
04/01/2023 Employer Visit (support) Lancaster City Council 1
06/01/2023 Employer Visit (support) Liberata (Pendle) 1




16/01/2023 Employer Visit (support) Blackburn with Darwen
23/01/2023 Employer Visit (support) Burnley College
24/01/2023 Employer Visit (support) Preston College
31/01/2023 Employer Visit (support) Lancaster City Council
03/02/2023 Employer Visit (support) Burnley College
03/02/2023 Employer Visit (support) Belthorn Academy
06/02/2023 Employer Visit (support) Preston College
07/02/2023 Employer Visit (support) Preston College
10/02/2023 Employer Visit (support) Wyre B.C
10/02/2023 Employer Visit (support) YMCA Fylde Coast
17/02/2023 Employer Visit (support) Nelson & Colne College
03/03/2023 Employer Visit (support) Lancashire Police (LG)
1.3 Engagement Team Update

The focus for the Engagement Team in Q4 has been the transition to the UPM Employer Portal,
monthly return uploads for employers and PensionPoint navigation for members. This has been
delivered through group training sessions and support visits.

All member and employer training sessions continue to be bookable via the LPPA website on
designated training pages, with Q4 dates currently available to book.

1.4

Member Communications
There have been various communications issued in Q4:

A follow up PensionPoint email was issued to LCPF members who hadn’t already registered
for the portal, which went live on 28 October 2022.

PensionPoint update (7 March) —The following figures represent the number of LCPF
members who have registered to date:

Active members 15,701
Deferred members — 9,802
Retired members and beneficiaries — 15,046

Total 40,549

This represents 22% of the total LCPF membership base, and is ahead of target (10% of all
members 6 months following launch, 20% at 12 months)

A member panel email (which includes LCPF members) asking for feedback on the new
LPPA Help Hub, which was launched in December on the LPPA website

We've also sent out an additional email (to a cross-section of members from all clients)
inviting more members to join the member panel.

Our regular retirement survey has been sent out to LCPF (and other) members who have
recently been through the retirement process



https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927729991583709416643148zzzzz6409e59cb4ee60ee7b801d81ec37b3f4015c32c016afbf53da9c8b096a6f47b864&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J923467483683740574643148zzzzz64bca45371d29dde0753d608665f5ef1850c3ff6a303c1d24bd8e80fdbbbc9799a&varId=
https://www.lppapensions.co.uk/help-hub/helphub-for-members/
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927729991583746278243148zzzzz64cae01365e814b0b5675f12d72f7f209090ee0f50892dce03ea9a6e80fd532e82&varId=
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1.6

A pension increases web page has been created to update members on the latest pension
increases.

A number of bite-sized video FAQs have been created to help answer some of the more
popular member questions.

A number of LinkedIn posts have been created covering a wide range of topics from pension
health checks and Cyber Essentials Plus certification to Pension increases and safer internet

day

Member Sessions

All member sessions are bookable via LPPA Member Training page.

Making Sense of your Pension (online sessions)

These two-hour online sessions are aimed at members to help improve their knowledge of
their LGPS pension, whether they have recently joined the scheme, or have been in the
scheme a while.

Making Sense of Retirement (online sessions)

These two-hour online sessions are aimed at Members who are reaching retirement age (age

55 and over) to help improve their knowledge of the retirement process and claiming their
LGPS pension.

Number of

LCPF members
Date Subject attending
10/01/2023 Making sense of your pension 12
12/01/2023 Making sense of retirement 11
07/02/2023 Making sense of retirement 9
09/02/2023 Making sense of your pension 9

Employer Communications

There have been various LCPF employer communications sent in Q4, supporting the ongoing
transition to UPM and the move of monthly data file returns from EPIC to the new portal.

Pension Pulse bulletin — UPM special (w/c 9 January)

In addition to issuing LCPF employer communications for the monthly returns process, the
Engagement team have also been arranging Teams training support sessions with both
individual and multiple employers, as well as making post-deadline outbound calls to non-
submitting employers.

Monthly returns reminder email (w/c 2 January)

Monthly returns deadline passed email (w/c 2 January)

Monthly returns deadline passed email 2 (w/c 9 January)

Monthly returns training email (w/c 23 January)

Monthly returns due email (w/c 30 January)

Monthly returns deadline passed email (w/c 6 February)



https://www.lppapensions.co.uk/members/general-pensions-information/pension-increases/
https://www.youtube.com/playlist?list=PLiOi-7Xc7Gi8Xjjd2GXbdBbVal2OtinNj
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-pensionschemes-activity-7018964983078088704-D4B_/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-pensionschemes-activity-7018964983078088704-D4B_/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-cybersecurity-activity-7024773173887791104-qsFE/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-pensionschemes-activity-7037345927623245824-sAqJ/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-cybersecurity-activity-7028693933320753155-htO5/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/lppapensions_lppapensions-pensions-cybersecurity-activity-7028693933320753155-htO5/?utm_source=share&utm_medium=member_desktop
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783699390943079zzzzz64960777a7b8bf0de47056e522309d9050f67addadd212ad6341557534ba8f90e8&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783686159143079zzzzz6451d9a89b4f9893496ccc53fd68418df7e18a8d295f67fb7d57a08c7dec4ea527&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783695419243079zzzzz6451d9a89b4f9893496ccc53fd68418df7e18a8d295f67fb7d57a08c7dec4ea527&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783706476343079zzzzz645305adbd4690775c28fc429707b3b1e963481e330944159127233542451812e3&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783722448943079zzzzz6451d9a89b4f9893496ccc53fd68418df7e18a8d295f67fb7d57a08c7dec4ea527&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783686159143079zzzzz6451d9a89b4f9893496ccc53fd68418df7e18a8d295f67fb7d57a08c7dec4ea527&varId=
https://email.localpensionspartnership.org.uk/interface/external_view_email.php?J927472150783706476343079zzzzz645305adbd4690775c28fc429707b3b1e963481e330944159127233542451812e3&varId=
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2.2

2.3

2 Planned Activity Q1 2023/2024

LCPF Employer Activities (April = June)

Monthly scheme essentials and retirement essentials are available for members and booking
is available via LPPA website and shared with employers to circulate to employees. Employer
training sessions will continue with a focus on monthly returns and navigating the UPM
employer portal, sessions include:

- UPM employer portal Training — to support with general navigation and submitting
monthly return data file.

- Monthly Return Training — regular training sessions available for employers to attend with
a demonstration of the upload of Monthly Return file via UPM employer portal.

- Scheme Leavers — regular training sessions available for employers to attend to assist
with completing the leaver form on the UPM employer portal.

Employer visits will be conducted with employers to support with the access and navigating
the UPM employer portal.

All employer visits (training sessions, support meetings) will continue to be delivered remotely
in 23/24.

LCPF planned employer communications (April —June)

Employer communications for Q4 will continue to focus on the transition to the UPM employer
portal, and the submission of monthly data return files. Email communications will be
supplemented by outbound calls to support LCPF employers in the submission of their
monthly files.

Following communications issued to LG employers in Oct 21 and April 22 to LG employers
(historical data submissions, specifically hours data and breaks in service, in readiness for the
McCloud remedy), further activity is planned for LCPF employers.

LCPF Member Activities (April — June)
Member communications for Q4 will focus on:

PensionPoint registrations

PensionPoint engagement (“Keep your details up-to-date;” “Nominate your beneficiary” etc)
Pensions Increase 2023/24 (retired members and dependents)

Pensioners online newsletter

New joiner engagement (dedicated resources available on LPPA website)

P60 communications — email notifications to retired members to inform them they can access
their document in PensionPoint (postal documents issued on request, or to members who
have opted out of digital communications)
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